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A REFLECTION OF QUALITY

COATING SELECTION, CARE & MAINTENANCE
GUIDE

Choosing the right coating system before work begins

Things to Consider Before Selecting a Coating System

No floor finish is perfect for every home, every floor or every customer.

Choosing a coating system is a balance between appearance, feel, durability, repairability, maintenance requirements, site conditions
and the way the Customer expects the floor to age over time.

All floor coatings will scratch, mark, discolour, age and wear. The important difference is how they wear, how they age, how they are
maintained, and how easily they can be repaired, refreshed or restored in the future.

Some coating systems may still present beautifully after many years with correct routine maintenance. Others may reach the end of
their service life and require a full sand and recoat. Some maintenance can often be performed by the homeowner. Other systems are
better maintained by a professional. Some maintenance requires furniture removal, full-area preparation and several days before
normal use resumes. Other systems can often be locally maintained around furniture and used again later the same day.

All flooring systems can be neglected. The difference is how well each system tolerates neglect, and how easily it can be restored
when maintenance is eventually required.

Moreton's will recommend a coating system based on the timber species, existing floor condition, sanding history, site conditions,
intended use, expected traffic, light exposure and the long-term goals of the project. The Customer should understand the practical
differences between coating systems before proceeding.

Why Moreton's Specifies LOBA Systems

Moreton's has tested and used many floor coating systems over many years. Based on our experience, selected LOBA systems provide the best
balance of appearance, performance, reliability, maintainability and long-term serviceability for the floors we work on. Rather than offering an
overwhelming range of brands, Moreton's deliberately specifies proven LOBA systems for each service we provide. This allows us to master the
sanding, preparation and application requirements, keep the right products in stock, provide clearer care advice and support the floor properly into the
future.

Low-Odour, Low-VOC and Product Selection

Customers sometimes compare coatings by looking only at the VOC figure on a product label or technical sheet. This is useful
information, but it is not the whole story.

The can is not the floor. VOC content per litre is only one part of the decision. The Customer should also consider how many coats
are required, how much total product is applied into the home, how the coating cures, how the floor will be maintained, and whether
future repairs can be localised or require full-area sanding.

For customers wanting the lowest solvent/VOC profile from Moreton's coating options, LOBASOL 2K ImpactOil should be considered
first where it is suitable for the timber, site and expected use. Customers with known chemical sensitivities, allergies, respiratory
concerns or specific health requirements should review the relevant product information and Safety Data Sheets and obtain
appropriate advice before selecting a coating system.

Moreton's Recommendation Principle

The best coating is not always the toughest coating on paper. The best coating is the coating that best suits the timber, the home, the occupants, the
cleaning habits, the amount of natural light, the expected wear, the desired appearance and the Customer's willingness to maintain it correctly over
time.
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Premium Natural Finish Systems

LOBASOL 2K ImpactOil - Important: Impact Oil Is Different

LOBASOL 2K ImpactQil is a premium two-component penetrating oil system. It provides an exceptionally natural, low-sheen timber
appearance and is generally easier to maintain, rejuvenate and locally repair than many film-forming coating systems.

It is not a polyurethane coating. It does not wear, mark, clean, repair or age in the same way as the coatings many customers are familiar
with.

Impact Oil is usually the most expensive coating system Moreton's offers because it requires the highest level of sanding detail, edge work
and timber preparation. Unlike heavier film-forming coatings, Impact Oil does not hide the timber under a thicker plastic-like coating layer.
The quality of the sanding, detailing and preparation is therefore critical to the final result.

When installed and maintained correctly, Impact Oil is one of the most beautiful, practical and repairable coating systems available for
timber flooring. It is an excellent finish for the right customer, but it is not for everyone.

Impact Oil is best suited to customers seeking:
* A premium, natural, low-sheen timber appearance.
A finish that highlights the grain, colour, age and natural character of the timber.
A floor that feels and appears less like a plastic-coated surface.
A finish closer to an eggshell-style timber feel rather than a plastic coating.
A coating system described by LOBA as 100% solids, solvent-free and zero VOC.
A lower-odour oil system often preferred by customers seeking a more natural coating option.
A high-detail finish where the sanding quality and timber character are intended to remain visible.
An excellent option for some timber floors that have been sanded and finished multiple times and have limited sanding life remaining.
Maintenance performed as required, where required, rather than automatically requiring the entire floor to be recoated.
A coating system that can often be continuously maintained and rejuvenated into the future without requiring a complete floor resand.
One of the coating systems least likely to experience significant coating ambering or long-term coating colour change.
A coating system generally less prone to visible ghosting, surface imprinting and film-related marking than many traditional film-forming
coatings.
A finish that develops a natural patina unique to the home over time.
A coating system that allows vapour transfer and more natural seasonal timber movement than many rigid film-forming coatings.
A floor that can often be spot maintained or locally repaired.
A coating system the Customer is prepared to maintain correctly over time.

Impact Oil may not suit customers seeking:
* A set-and-forget floor with no owner involvement.
A coating that behaves like polyurethane.
A higher-build plastic-like coating layer.
A finish for uncontrolled cleaning situations where unsuitable cleaning products may be used.
A floor where oil maintenance is unlikely to be carried out when required.
A customer expecting polyurethane-style scratch and wear behaviour.

Impact Oil Selection Note

Where a quotation specifies Impact QOil, acceptance of the quotation confirms that the Customer has had the opportunity to review this guide and
understands that Impact Oil is a maintainable oil finish that will wear, mark, age, clean and maintain differently to waterborne polyurethane and other
film-forming coatings.

LOBASOL Markant / Hardwax Oil Systems

LOBASOL Markant and LOBA Hardwax Qil systems are premium natural-look coating systems that sit between penetrating oil systems and
polyurethane-style coatings in both appearance and performance.

They provide a timber-enhancing appearance with more surface presence and wear resistance than many penetrating oil systems, while
retaining many of the advantages of oil/wax finishes, including maintainability, movement tolerance and the ability to refresh the surface
over time.

Hardwax Oil is often the closest natural-finish option to the feel and behaviour of older solvent-borne polyurethane-style floors, while still
offering a softer, more natural appearance than many modern film-forming coatings.

It is generally a mid-to-high-end coating system with low routine maintenance, strong wear resistance and very good long-term
maintainability.

Hardwax Oil is best suited to customers seeking:

A premium natural-look floor with strong wear resistance.

A natural timber-enhancing appearance that feels and looks less like a plastic-coated floor.

A finish closer to an eggshell-style coated timber feel rather than a hard plastic coating.

A coating system that provides more surface presence than a penetrating oil while still retaining a natural finish.

A lower-odour coating system compared with many traditional solvent-based finishes.

A choice of sheen levels, including extra matte, matte, satin and selected semi-gloss style results where available.

A maintainable surface that can be refreshed and rejuvenated over time.

A coating system that may be more forgiving of seasonal board movement than some rigid film-forming coatings.

A suitable option for some floors that have been sanded multiple times and may only have limited sanding life remaining.
Greater surface durability and wear resistance than many penetrating oil systems while still maintaining a natural timber appearance.
A coating system that can often be maintained and rejuvenated without requiring a full floor resand.

A premium home or natural-look project where durability and maintainability are both important.

Hardwax Oil may not suit customers seeking:

The lowest possible upfront coating cost.

A fully polyurethane-style film coating.

A floor that will receive no maintenance over a long period.

A completely solvent-free system.

A customer who wants a coating to behave exactly like waterborne polyurethane.
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Commercial-Grade Film-Forming Coating Systems

LOBA WS 2K Waterborne Polyurethane Systems

LOBA WS 2K waterborne polyurethane systems are commercial-grade, film-forming coating systems designed to provide a durable,
attractive and familiar floor finish.

This is generally the most cost-efficient and time-efficient coating option Moreton's offers. It is well suited to budget-conscious work,
builder-driven projects, fast turnaround work and customers who want a familiar coated-floor behaviour with lower routine owner
involvement.

Waterborne polyurethane can deliver a high-end appearance and a very good service life when correctly applied and maintained. It is not a
low-quality finish. Its main advantage is that most homeowners, tenants, cleaners and builders understand how it behaves.

However, polyurethane systems form a film on top of the timber. They do not have the same vapour transfer, movement tolerance, local
repairability or long-term maintainability as oil and oil/wax systems. Like all coatings, they will still scratch, mark, wear and age. Once the
coating layer is damaged or worn through, repair usually involves a full-area buff and recoat, or eventually a complete resand and refinish.

Waterborne Polyurethane is best suited to customers seeking:

A commercial-grade coating system with a high-quality finished appearance.

A more cost-efficient coating solution.

A fast, efficient coating system.

The most familiar coating behaviour for most households.

Lower routine owner involvement.

A film-forming surface coating that is easier for many households, tenants and cleaners to understand.
A finish suited to unknown cleaning practices and higher-risk maintenance situations.
Excellent durability and resistance to everyday household wear.

A coating system requiring less owner involvement between major maintenance cycles.
A good service life when correctly maintained.

Waterborne Polyurethane may not suit customers seeking:

The most natural timber feel underfoot.

An eggshell-style natural coating feel.

The lowest-sheen, raw-timber style appearance.

A coating system that can be easily spot repaired.

A finish that can be continuously maintained indefinitely without future sanding.

A coating system with the movement tolerance and vapour transfer characteristics of oil or hardwax oil systems.
A floor where visible ghosting, tattooing, film marking or surface imprinting is a major concern.

A rental property strategy based on quick localised repairs between tenants.
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The comparison below is a practical guide only. Actual performance, appearance, maintenance, service life and product usage will depend
on timber species, sanding quality, existing floor condition, porosity, site conditions, application method, environmental conditions and the

exact system specified.
Approximate product usage is shown as a broad low-to-high guide only. It is not a quotation, allowance, product-cost breakdown or fixed application rate.

Selection Factor LOBASOL 2K ImpactOil LOBASOL Markant / Hardwax Oil LOBA WS 2K Waterborne Polyurethane

Overall Positioning
Typical Cost Level
Sanding Detail Required
Typical System Build

Approx. Product Applied
- 75sqm

Approx. Product Applied
- 150sqm

Appearance

Feel Underfoot

Surface Build

Wear Behaviour

Scratch / Mark Behaviour

Local Repairability

Long-Term
Maintainability

Owner Involvement
Maintenance Style

Neglect Tolerance

UV / Ambering
Resistance

Ghosting / Tattooing Risk

Seasonal Movement
Tolerance

Tenant / Cleaner
Familiarity

Rental Suitability

Rental Turnover
Repairability

Best Suited To
Less Suited To

Future Resanding
Likelihood

Premium natural penetrating oil system
Highest

Highest

Two-coat penetrating oil system

Approx. 4-6 kg product
Approx. 8-12 kg product

Most natural, low-sheen, timber-focused
Natural eggshell-style timber feel

Very low

Develops patina and can be refreshed
Marks can often be locally improved

Excellent
Excellent where maintained correctly

Low to moderate, as required

As required, where required; usually not
the entire floor

Good, but benefits from correct
maintenance

Excellent

Lowest
Excellent

Moderate

Excellent where the owner values
localised quick maintenance and
long-term repairability

Excellent for localised quick maintenance

Premium homes, natural finishes, older
floors, customers who value repairability
and natural appearance

Customers wanting polyurethane
behaviour

Lowest, where maintained

Premium natural oil/wax system
Mid to high

High

Two-coat oil/wax system

Approx. 6-9 L product
Approx. 12-18 L product

Natural with more surface presence
Eggshell-style natural coated feel
Moderate

Wears well and can be maintained

Some local maintenance possible

Very good to excellent
Excellent where maintained correctly

Low to moderate
As required, often localised

Good
Good

Lower than many film systems
Very good

Moderate

Excellent where the owner values
localised quick maintenance and
long-term repairability

Excellent for localised quick maintenance

Premium homes and natural-look projects
wanting durability and maintainability

Customers wanting the lowest upfront
cost

Low to moderate, where maintained

Commercial-grade film-forming coating system
Most cost-efficient
Standard to high

Three-coat system: primer/sealer plus two
polyurethane coats

Approx. 21-27 L total system
Approx. 42-54 L total system

Clean, consistent, coated appearance
More plastic-coated floor feel

Higher film build

Wears through film over time

Scratches generally remain until recoated or
resanded

Limited

Good, but usually requires future buff/recoat or
sanding

Low until major maintenance is required
Generally whole-area maintenance

Good until coating wear becomes advanced
Good, product dependent

Higher risk than oil and oil/wax systems
Moderate

Excellent

Low to moderate where future repairs are likely to
require full-area work, buff/recoat or resanding

Low to moderate; repairs are often full-area and
more costly

Builders, budget-conscious work, fast turnaround
projects and customers wanting familiar coating
behaviour

Customers wanting natural oil repairability or
long-term indefinite maintenance without resanding

Highest once coating system reaches end of service
life
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Care & Maintenance Guide

First Days and Early Cure Period

All coating systems require care during the early curing period. Drying and curing times are affected by product choice, timber species,
temperature, humidity, ventilation, site conditions and the amount of traffic placed on the floor.

First 24-48 hours Light foot traffic only if advised by Moreton's. Socks only. No shoes, pets, furniture dragging or heavy traffic.

First 3-4 days Avoid full traffic where possible. Furniture should be lifted and placed carefully. Do not drag or push furniture.

First 7-10 days Avoid wet cleaning unless specifically advised. Sweep or vacuum with a soft head only.

Impact Oil / Oil Systems Do not wet mop for 10-14 days after application. Use only the recommended maintenance system when cleaning begins.
Rugs and mats Do not place area rugs, hallway runners or floor coverings for at least 6 weeks. Impact Oil and some oil systems may require

6-8 weeks before rugs are introduced.

Full cure Coatings continue to harden and settle after the floor is returned to use. Treat the floor carefully during this period.

Furniture and Floor Protection

* Fit felt or suitable protective pads to all furniture before items are placed on the floor.

* Furniture must be lifted and placed, not dragged or pushed.

* For heavy items, use clean Masonite sheets or suitable floor protection during movement. Never roll heavy items directly across a newly finished
floor.
Do not use rubber-backed mats, plastic coverings, tapes or unsuitable floor protection products on newly finished floors.

* Moreton's recommends quality felt protection products such as Flexifelt. Discount code: Moreton's.

Entrance Matting, Dirt and Grit

The natural enemy of a timber floor is dirt and grit. Fine particles walked into the home act like sandpaper and can create micro-scratches,
dulling the finish over time. Use quality grit-catching mats at external entrances and sweep or vacuum regularly.

Everyday Floor Care

Cleaning Principles

® Clean up spills immediately, even if the spill is water.

Use only recommended pH-neutral cleaners and maintenance products suitable for your finish.

Do not soak, flood or wet mop the floor. Timber floors do not like excess water.

Wring mops out thoroughly. A slightly damp mop is safer than a wet mop.

Do not use steam mops, ammonia-based cleaners, abrasive pads, harsh detergents, concentrated cleaners or household products not
recommended for the coating system.

¢ If mopping leaves residue, reduce the cleaner concentration, use clean warm water and replace the mop head or sponge.

Pets, Plants and Wet Areas
* Keep dog nails clipped and short. Pets can scratch, mark and bruise timber floors.
® Pet urine can discolour timber and coatings if left sitting. No coating system is immune to this.
* Do not allow pot plants or planter trays to leak or hold moisture against the floor.
* Use suitable mats in high-use wet areas such as kitchens and bathrooms, but avoid rubber-backed products that can stain or react with
coatings.
¢ Always dry spills, pet accidents and wet areas immediately.

Quick Do and Do Not Guide

S T S

Use entrance mats and felt pads. Do not wet mop or soak the floor.

Sweep or vacuum regularly. Do not use steam mops.

Clean spills immediately. Do not use ammonia cleaners or harsh detergents.
Use recommended LOBA or Moreton's-approved cleaners. Do not use abrasive materials.

Lift furniture when moving it. Do not apply waxes or oils to the wrong finish.

Call Moreton's for advice before attempting major repairs. Do not drag furniture or appliances across the floor.
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Finish-Specific Maintenance

UV, Heat and Natural Colour Change

All timber changes colour with exposure to UV light, heat and normal ageing. Coatings also age and change over time. Window coverings,
blinds, curtains or UV window film can reduce the effect of direct sunlight, especially near floor-to-ceiling windows and doors. Rugs and
furniture can block UV and create shadowing or outlines.

Impact Oil and Oil-Finished Floors
® Use the recommended oil maintenance system. Unsuitable cleaners can strip or prematurely dull oil finishes.
* Maintenance is generally as required, where required. Heavy traffic areas can often be refreshed without treating the entire floor.
* Light scratches and worn areas can often be treated locally using the recommended oil maintenance product.
* For larger repairs or heavy renovation, contact Moreton's before attempting any work.

Hardwax Oil Floors
* Use the recommended cleaner and maintenance system for oil/wax surfaces.
* The surface can often be refreshed or rejuvenated over time without full sanding.
* Avoid harsh cleaning products and do not apply products intended for a different coating system.
* Contact Moreton's for advice before undertaking local repairs or heavier maintenance.

Waterborne Polyurethane Floors
® Use only suitable pH-neutral cleaners or the recommended LOBA cleaner for coated floors.
* Do not apply oils, waxes or polish products unless they are specifically recommended for the coating system.
* Recoating before wear areas become critical can extend the life of the floor and may avoid unnecessary resanding.
® Once the coating is worn through to timber, more significant sanding and recoating may be required.

Damaged Floors
* For scratches, gouges, dents, bruising or worn areas, do not wet mop heavily or apply household products to the damage.
® For stains, pet accidents, burns or acidic spills, contain the spill, wipe clean, wash lightly with clean water if appropriate and dry the area. Call

Moreton's for advice.
* Damage from other trades, furniture, pets, shoes, sand, grit, water, rubber-backed mats or unsuitable cleaning products may not be covered by

workmanship or product warranties.

Builders, Owners and Site Managers
Please pass this guide to the owner, tenant, cleaner or person responsible for maintaining the floor. Incorrect cleaning and maintenance can affect the

appearance, service life and warranty support for the floor.

Final Selection and Maintenance Note
Moreton's will recommend the most suitable coating system based on the floor and intended use. A coating system should not be selected on price,
sheen level, hardness or VOC claims alone. It should be selected because it suits the timber, the site, the household and the way the Customer

expects to use and maintain the floor.

For floor care advice, maintenance products or repair guidance, contact Moreton's before using products that are not specifically
recommended for your coating system.
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