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TERMS & CONDITIONS OF TRADE
For quotations, goods, materials, product supply, timber flooring, cork flooring, engineered flooring, floor 

sanding, floor polishing, coating, installation and related services

Version: June 2026

Contracting Party
MORETON'S PTY LTD ACN 600 074 913

as trustee for the Southern Cross Projects Trust
ABN 52 550 200 993

QBCC Contractor Licence No. 1279468
Licence Class: Floor Finishing & Covering (Hard Sector)
Postal Address: 12 Cupania St, Victoria Point QLD 4165

Phone: 0488 668 278 | Email: admin@moretons.net.au | Website: www.moretons.net.au

Important: These Terms & Conditions are intended to be attached to and form part of each quotation issued by Moreton's. Acceptance of a 
quotation is acceptance of these Terms & Conditions.

Important Notice
1. All products and materials must be paid for in full in cleared funds before dispatch, collection, delivery or release to site, unless 

Moreton's expressly agrees otherwise in writing.

2. Labour, sanding, polishing, coating, installation and other works are payable immediately on completion unless Moreton's 
expressly agrees otherwise in writing.

3. Moreton's does not provide credit accounts, retentions or deferred payment terms unless expressly agreed in writing and signed 
by a director of Moreton's Pty Ltd.

4. A purchase order, builder portal, head-contract term, retention, set-off, back-charge, pay-when-paid term or deferred payment 
term does not amend these Terms unless expressly accepted in writing and signed by a director of Moreton's Pty Ltd.

5. Site readiness, power, access, lock-up, suitable environmental conditions and protection of surrounding areas are the 
Customer's responsibility unless the quotation expressly states otherwise.

6. Natural timber, cork and engineered flooring products vary in colour, grain, texture, feature, shade, tone, size and appearance. 
Samples and photographs are indicative only.

7. Nothing in these Terms excludes rights that cannot lawfully be excluded, including rights under the Australian Consumer Law.
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1. Application and contracting party
1.1 These Terms & Conditions apply to all quotations, goods, materials, products, labour, floor sanding, floor polishing, coating, 
staining, oiling, installation, preparation, repair, rectification, supply-only orders, cork flooring, engineered flooring, timber flooring, 
decking work and associated services supplied by Moreton's Pty Ltd ACN 600 074 913 as trustee for the Southern Cross Projects 
Trust ABN 52 550 200 993, QBCC Contractor Licence No. 1279468.

1.2 In these Terms, 'Moreton's', 'we', 'us' or 'our' means Moreton's Pty Ltd ACN 600 074 913 as trustee for the Southern Cross 
Projects Trust ABN 52 550 200 993, QBCC Contractor Licence No. 1279468.

1.3 'Customer', 'you' or 'your' means the person, owner, builder, contractor, developer, body corporate, occupier, agent, company, 
trustee, partnership or other entity requesting, accepting, receiving or paying for Goods or Works.

1.4 These Terms apply whether the Customer is a homeowner, builder, contractor, commercial customer, retail customer, supply-
only customer or other purchaser.

1.5 These Terms are intended to operate as supplementary contractual terms. Where a separate written contract is required by law 
for domestic building work, commercial building work or any other regulated work, these Terms apply to the extent they are not 
inconsistent with that written contract or mandatory law.

2. Definitions
2.1 'Goods' means all flooring products, timber, cork, engineered flooring, underlay, adhesive, coating, stain, oil, trims, accessories, 
consumables, samples, special orders, freighted items and other materials supplied or arranged by Moreton's.

2.2 'Works' means all labour and services supplied or arranged by Moreton's, including floor sanding, polishing, coating, 
preparation, installation, levelling, grinding, repairs, rectification, inspections, site attendance, delivery coordination and related 
services.

2.3 'Quotation' means any quotation, estimate, proposal, tender response, Xero quote, written price, email price or written offer 
issued by Moreton's.

2.4 'Contract' means the contract formed between Moreton's and the Customer in accordance with these Terms.

2.5 'Site' means the property, project, building, unit, dwelling, commercial premises, warehouse, delivery address or other place 
where Goods are delivered or Works are performed.

3. Formation of contract and authority
3.1 A Contract is formed when the Customer does any of the following: accepts a Quotation verbally, electronically, in writing or 
through Xero; pays a deposit or invoice; issues a purchase order, work order, site instruction or email instruction; books Works; 
requests Goods to be ordered, allocated, released, dispatched, collected or delivered; allows Works to commence; or otherwise 
accepts the benefit of any Goods or Works supplied by Moreton's.

3.2 Acceptance of a Quotation is acceptance of these Terms & Conditions.

3.3 The Customer warrants that each person accepting a Quotation, issuing a purchase order, booking Works, approving a 
variation, requesting delivery or giving site instructions has authority to bind the Customer.

3.4 If a Customer acts through a builder, site manager, architect, designer, property manager, spouse, employee, representative or 
agent, the Customer is bound by that person's instructions unless Moreton's has been notified in writing before acting on the 
instruction.

4. Contract documents and order of precedence
4.1 The Contract consists of the accepted Quotation, any written special conditions expressly agreed by Moreton's, these Terms & 
Conditions, the Site Preparation & Checklist document, the Care & Maintenance document, any relevant manufacturer product data 
sheets, warranties, instructions and maintenance guides, and any other document expressly stated by Moreton's to form part of the 
Contract.

4.2 If there is an inconsistency, the accepted Quotation and any written special conditions expressly agreed by Moreton's prevail to 
the extent of the inconsistency.

4.3 No term contained in any purchase order, builder subcontract, head contract, portal, tender document, work order, site 
induction, supplier agreement, email footer or third-party document applies unless Moreton's expressly agrees to that term in writing 
and the document is signed by a director of Moreton's Pty Ltd.

4.4 A purchase order is accepted for administrative reference only and does not amend these Terms.

4.5 Moreton's may refuse to commence, continue, dispatch, deliver or release Goods or Works until the Customer provides any 
contract, confirmation, deposit, information, access, power, documentation or payment reasonably required by Moreton's.

5. Mandatory legal rights
5.1 Nothing in these Terms excludes, restricts or modifies any guarantee, warranty, right, remedy, obligation or liability which 
cannot lawfully be excluded, restricted or modified, including rights under the Australian Consumer Law and applicable Queensland 
building, construction, security of payment and consumer protection laws.

5.2 If any clause is inconsistent with a mandatory law, the mandatory law prevails to the extent of the inconsistency and the 
remainder of these Terms continues to apply.

5.3 Subject to clause 5.1, all warranties, guarantees, representations, conditions and liabilities not expressly stated in the Contract 
are excluded to the fullest extent permitted by law.
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5.4 Where the law requires a different payment structure, cooling-off notice, contract form, warranty notice, home warranty 
insurance process, consumer guide, statutory warning or other document, the applicable legal requirement prevails.

6. Quotations, prices and scope
6.1 Unless stated otherwise, a Quotation is valid for 14 days from the date of issue.

6.2 Prices are based on the information available to Moreton's at the time of quoting, including plans, measurements, visual 
inspection, Customer instructions, product availability, supplier pricing, freight estimates, site conditions and stated assumptions.

6.3 A Quotation includes only the Goods and Works expressly stated in the Quotation. Anything not expressly included is excluded.

6.4 Unless stated otherwise, prices are in Australian dollars and inclusive of GST where GST applies.

6.5 Prices may be revised where site conditions differ from those disclosed or visible at quotation, quantities or measurements 
change, the Customer changes the scope or product selection, supplier or freight costs increase before substantial 
commencement, products become unavailable, the site is not ready, hidden defects become apparent, or additional work is 
required to achieve a suitable result.

6.6 Moreton's may rely on plans, drawings, site measurements, photographs, quantities or information supplied by the Customer. 
Moreton's is not responsible for additional cost, shortfall, surplus product or delay caused by inaccurate, incomplete or changed 
information supplied by or on behalf of the Customer.

7. Exclusions unless expressly included
7.1 Unless expressly included in the Quotation, the price excludes furniture removal, furniture replacement, storage, temporary 
accommodation, appliance removal, appliance replacement, curtain or blind removal, skirting removal, skirting repair, painting, 
plastering, caulking, silicone, cabinetry adjustment, door trimming, lift protection, body corporate fees, fire alarm isolation fees, 
builders' cleaning, dust cleaning, waste disposal beyond normal trade waste, pest treatment, mould treatment, plumbing, electrical 
work, structural repairs and any work by other trades.

7.2 Unless expressly included in the Quotation, the price excludes subfloor levelling, grinding, repair, waterproofing, moisture 
barriers, slab moisture treatment, structural repairs, underfloor ventilation works, rectification of existing defects and formal scientific 
timber identification.

7.3 Unless expressly included in the Quotation, Moreton's has made no allowance for out-of-hours work, night work, weekend work, 
staged work, split attendance, repeated travel, site inductions, builder portal administration, safety documentation beyond ordinary 
trade requirements or delay caused by other trades.

8. Goods, product orders, supply-only orders and dispatch
8.1 All Goods ordered, supplied or dispatched under a Quotation must be paid for in full in cleared funds before dispatch, collection, 
delivery or release to site, unless Moreton's expressly agrees otherwise in writing.

8.2 Moreton's is not required to order, allocate, release, dispatch, deliver or permit collection of Goods until payment has been 
received in cleared funds and any required information has been supplied.

8.3 Special order, custom order, allocated, imported, batch-matched, colour-selected, cut, opened or non-stock Goods may be non-
refundable and non-cancellable once ordered, except to the extent required by law.

8.4 If Moreton's agrees to accept return of standard stock Goods, the Customer must pay all freight, handling, supplier charges and 
restocking charges. A restocking charge of up to 30% may apply.

8.5 Product availability, batch availability, supplier lead times, freight times, shipment dates, dispatch dates and delivery dates are 
estimates only unless expressly guaranteed in writing by Moreton's.

8.6 The Customer is responsible for checking that all product selections, colours, grades, profiles, quantities, sizes, finishes, 
installation patterns and specifications stated in the Quotation are correct before accepting the Quotation.

8.7 Where Goods are supplied based on plans, drawings or Customer measurements, Moreton's is not responsible for shortages, 
surplus product, additional freight or additional cost caused by inaccurate plans, changed site dimensions, wastage requirements, 
installation pattern changes, site changes or Customer-supplied measurements.

8.8 The Customer must inspect Goods promptly on delivery or collection and notify Moreton's in writing of any obvious short supply, 
incorrect supply or visible damage before installation or use.

9. Payment terms - no accounts and no retention
9.1 Unless expressly agreed otherwise in writing by Moreton's: supply-only Goods are payable in full before dispatch, collection, 
delivery or release to site; Goods required for installation are payable before order, allocation, dispatch or release as stated in the 
Quotation; and labour, installation, sanding, polishing, coating and other Works are payable immediately upon completion.

9.2 Moreton's does not provide credit accounts, retentions or deferred payment terms unless expressly agreed in writing and signed 
by a director of Moreton's Pty Ltd.

9.3 Payment is due on completion or substantial completion of the quoted scope. Minor touch-ups, curing periods, maintenance 
instructions, paperwork, return visits or disputed minor items do not entitle the Customer to withhold the full Contract price.

9.4 If the Customer disputes part of an invoice, the Customer must notify Moreton's in writing of the disputed amount and reasons, 
pay all undisputed amounts by the due date, and give Moreton's a reasonable opportunity to inspect and rectify any matter for 
which Moreton's is responsible.
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9.5 Moreton's does not accept unilateral set-off, retention, back charge, principal's deduction, contra charge, liquidated damages, 
head-contract deduction, portal charge or pay-when-paid arrangement unless expressly agreed in writing and signed by a director 
of Moreton's Pty Ltd.

9.6 If payment is not received by the due date, Moreton's may, to the extent permitted by law, suspend further Works, dispatches, 
deliveries, warranty attendance or return visits, charge interest on overdue amounts at 10% per annum calculated daily, recover 
reasonable debt collection, legal and administrative costs, cancel or postpone future bookings, and exercise any other rights 
available at law.

9.7 Payment by card, payment service, portal or other third-party payment method may incur any surcharge, merchant fee or 
administrative charge disclosed by Moreton's or charged by the relevant provider, to the extent permitted by law.

10. Builder, contractor and head-contract terms
10.1 If the Customer is a builder, contractor, developer, project manager or other commercial customer, these Terms apply despite 
any purchase order, subcontract, work order, supplier portal, procurement portal, head contract, tender document, site instruction 
or other document issued by the Customer, unless varied in accordance with clause 4.3.

10.2 Moreton's is not bound by any head contract, principal contract, builder subcontract, retention clause, back charge clause, set-
off clause, liquidated damages clause, delay damages clause, pay-when-paid clause, portal term, extended payment term or 
special condition unless Moreton's has received the relevant document before pricing and a director of Moreton's Pty Ltd has 
expressly agreed to that clause in writing.

10.3 Issue of a purchase order, site instruction, work order, portal notification, booking confirmation or request to commence Works 
constitutes acceptance of Moreton's Quotation and these Terms only, unless Moreton's has signed a separate written agreement 
expressly varying these Terms.

10.4 If a Customer requires Moreton's to sign a subcontract or portal agreement after a Quotation has been accepted, Moreton's 
may reject it, price any additional risk as a variation, require legal review, require amended terms, or cancel the booking if 
acceptable terms cannot be agreed.

11. Title, risk and security
11.1 Ownership of Goods supplied by Moreton's does not pass to the Customer until Moreton's has received payment in full in 
cleared funds for those Goods and all other amounts owing by the Customer to Moreton's.

11.2 Risk in Goods passes to the Customer upon dispatch, collection, delivery, release to site, release to the Customer's carrier, or 
when the Goods are otherwise made available to the Customer or the Customer's representative.

11.3 The Customer must store unpaid Goods separately, safely, securely, dry, free from moisture, free from site damage and 
identifiable as Moreton's property until paid for in full.

11.4 To secure payment of all amounts owing, the Customer grants Moreton's a security interest in all Goods supplied by Moreton's 
and their proceeds to the extent permitted by the Personal Property Securities Act 2009 (Cth).

11.5 If the Customer fails to pay for Goods, the Customer authorises Moreton's, its agents or representatives to lawfully recover 
possession of unpaid Goods where this can be done safely and legally.

12. Booking, cancellation, postponement and delay
12.1 A booking is not confirmed until the Quotation has been accepted and any required deposit, product payment or upfront 
payment has been received in cleared funds.

12.2 The Customer must provide at least 72 hours' written notice to cancel or reschedule booked Works.

12.3 If the Customer cancels, postpones or is not ready within 72 hours of the scheduled start date, Moreton's may charge a 
reasonable cancellation, postponement or delay charge including a minimum charge of $800 plus GST, labour costs, administration 
costs, scheduling costs, product costs, freight costs, supplier costs, handling costs, storage costs, restocking costs and any other 
reasonable loss or expense incurred because of the cancellation, postponement or site unreadiness.

12.4 Moreton's may reschedule Works where site conditions, weather, humidity, temperature, product availability, safety, access, 
power, moisture, illness, equipment issues, supplier delays or events outside Moreton's control make it unreasonable, unsafe or 
commercially impractical to proceed.

12.5 Moreton's is not liable for accommodation costs, relocation costs, rent, holding costs, builder delay damages, liquidated 
damages, lost profit or consequential loss caused by delay, postponement, curing times, product delays, weather, site conditions or 
events outside Moreton's control, except to the extent required by law.

13. Variations
13.1 Any work, product, attendance, delay, return visit, preparation, repair, levelling, grinding, coating, cleaning, sanding, 
installation, delivery, service or cost not expressly included in the Quotation is a variation.

13.2 Variations must be approved by the Customer in writing before being carried out. Email, text message, signed site instruction, 
purchase order or written site instruction is sufficient written approval.

13.3 Moreton's is not obliged to carry out any variation unless the variation and price are agreed.

13.4 Where urgent work is reasonably required to protect the floor, prevent damage, address safety issues, deal with hidden 
defects, respond to site conditions, avoid further loss or maintain the integrity of the Works, Moreton's may carry out reasonable 
urgent work and charge the Customer for the additional cost.
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13.5 Delay caused by the Customer, other trades, lack of access, lack of power, unsafe conditions, site unreadiness, unsuitable 
environmental conditions or failure to follow the Site Preparation & Checklist may be charged as a variation.

14. Customer site obligations
14.1 The Customer must ensure the Site is ready, safe, accessible, secure, dry, powered and suitable for the Goods and Works 
before Moreton's attends.

14.2 Unless otherwise agreed, the Customer must provide at no cost to Moreton's: clear driveway and site access; parking as close 
as reasonably possible to the work area; safe access for heavy machinery, products and tools; two suitable 240 volt power circuits 
with 20 amp circuit breakers within 20 metres of the work area for floor sanding, polishing, concrete grinding and similar Works; full 
and final lighting; a lock-up, weathertight and substantially airtight internal environment; installed windows, doors, service vents, 
ducting and manhole covers; dry, secure and moisture-free storage for flooring and materials; removal or protection of furniture, 
appliances, curtains, blinds, electronics, food, animals and valuables; isolation of fire alarms and security systems where required; 
lift curtains, body corporate approvals and parking for unit or townhouse Works; keys, access codes and emergency contact 
details; and safe toilet access where reasonably available.

14.3 The Customer must ensure all wet trades, dusty trades, plastering, painting, silicone, tiling, concrete works, structural works 
and other incompatible trades are complete before Moreton's commences, unless otherwise agreed.

14.4 Moreton's may refuse to commence or continue work if the Site is unsafe, not ready, too wet, too dusty, too exposed, 
inadequately powered, inaccessible, contaminated, occupied by other trades, affected by pets, affected by fumes, not locked up, 
not substantially airtight or otherwise unsuitable.

14.5 Any delay, additional attendance, return visit or additional work caused by site unreadiness is chargeable to the Customer.

15. Power, electronics, services and site systems
15.1 Professional floor sanding, polishing, grinding and installation equipment requires suitable power. Site poles, neighbour leads, 
long extension leads, low-quality circuits, insufficient amperage, unstable power and unsuitable generators may be unsafe or 
unsuitable.

15.2 If a generator is required, the Customer must ensure it is suitable for the equipment being used, has adequate continuous 
output, suitable circuit protection, suitable leads and safe placement. Moreton's may refuse to use unsuitable temporary power.

15.3 The Customer must ensure computers, appliances, electronics, modems, alarms, refrigeration, sensitive equipment and 
devices are backed up, turned off, protected or disconnected where required.

15.4 Moreton's may trip power circuits during ordinary use of machinery and is not liable for data loss, appliance reset, electronic 
damage, alarm activation, refrigeration interruption or similar loss arising from unsuitable power or failure by the Customer to 
prepare the Site, except to the extent caused by Moreton's negligence.

15.5 The Customer must notify Moreton's before commencement of any audio recording, video recording, CCTV, security camera, 
smart home system, monitoring device, alarm system or surveillance system operating on Site.

16. Surveillance, privacy and recording
16.1 Moreton's does not consent to audio or video recordings of its personnel being published, posted online, used for marketing, 
used in a dispute, supplied to third parties or otherwise distributed without Moreton's prior written consent, except where required 
by law.

16.2 The Customer must ensure any surveillance, monitoring or recording complies with applicable law and does not interfere with 
the safety, privacy or lawful work of Moreton's personnel.

16.3 Moreton's may take photographs or videos of the Site, floor, subfloor, products, Works, defects, access conditions, site 
readiness, completed Works and relevant site matters for business records, quality control, dispute management, insurance 
purposes and marketing, provided Moreton's does not knowingly publish the Customer's private address or personal identifying 
details without consent.

17. Natural products, samples, grades and appearance
17.1 Timber, cork, engineered flooring and other natural flooring products are natural materials and will vary in colour, grain, 
feature, shade, texture, density, hardness, movement, absorbency and appearance.

17.2 Samples, showroom boards, photographs, displays and small pieces are indicative only and are not a guarantee of colour, 
feature, grade, tone, sheen or appearance of the finished floor.

17.3 Natural characteristics may include knots, veining, gum veins, mineral streaks, colour change, batch variation, cork texture 
variation, board variation, tile variation, oxidisation, tonal change and size variation.

17.4 Coatings, oils, stains and finishes may change the appearance of timber, cork or flooring products and may continue to 
change with age, light, heat, maintenance and use.

17.5 Verbal advice about likely colour, coating appearance, timber species, stain removal, previous coatings, contamination, finish 
outcome or visual result is opinion based on experience only and is not a warranty unless expressly confirmed in writing by 
Moreton's.
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18. Existing floors, stains and hidden conditions
18.1 Existing floors may contain hidden defects, contamination, moisture, adhesive, silicone, oil, wax, pet urine, previous coating, 
previous sanding marks, stains, burns, filler, repairs, cupping, crowning, movement, drummy boards, loose boards, borer damage, 
water damage or other issues not visible before sanding or preparation.

18.2 Moreton's does not guarantee removal of all stains, scratches, dents, bruises, contamination, previous sanding marks, coating 
marks, burns, water marks, pet stains, silicone, oil, wax, adhesive residue or other blemishes.

18.3 If hidden conditions become apparent, any additional preparation, repair, replacement, coating system change, product 
change, drying time, delay or rectification required is a variation.

18.4 The Customer acknowledges that some marks or defects may only become visible after sanding, coating, polishing, curing, 
cleaning, UV exposure or use.

19. Subfloors, moisture and environmental conditions
19.1 Unless expressly included in the Quotation, no allowance has been made for subfloor levelling, grinding, repair, waterproofing, 
moisture barriers, structural repairs, slab moisture treatment or ventilation works.

19.2 The Customer is responsible for ensuring the subfloor and Site are structurally sound, dry, stable, clean, suitable and 
compliant with product and manufacturer requirements.

19.3 Unless otherwise stated, subfloors outside the relevant manufacturer requirements, applicable standards or a tolerance of 3 
mm under a 1.5 metre straightedge may require rectification as a variation.

19.4 Moreton's is not responsible for failure, movement, cupping, peaking, gapping, drummy boards, adhesive failure, coating 
failure, swelling, shrinkage, mould, odour, staining or defects caused by moisture, hydrostatic pressure, slab conditions, subfloor 
ventilation, leaks, humidity, air conditioning, underfloor heating, structural movement or environmental conditions outside Moreton's 
control.

19.5 Artificial temperature controls, air conditioning and underfloor heating must be fully installed, operational and stable before 
materials are delivered or Works commence, unless otherwise agreed. The Customer acknowledges that air conditioning, heat and 
environmental controls may cause shrinkage, movement or other changes in timber and natural flooring products.

20. Coatings, adhesives, fumes, drying and curing
20.1 Adhesives, coatings, stains, oils, solvents and floor finishing products may produce fumes, odours and vapours. Some people 
and animals may have adverse reactions.

20.2 The Customer must ensure people, children, pets, food, plants and sensitive items are removed from affected areas during 
Works and curing periods.

20.3 Access to coated areas is not permitted during coating application and curing unless Moreton's expressly allows access.

20.4 Opening doors, windows, vents or other access points at the wrong time may affect coating appearance, curing, feel and final 
finish.

20.5 Moreton's is not responsible for contamination, insects, hair, dust, footprints, wind-blown material, airborne particles, other 
trade damage or atmospheric defects caused by access, drafts, site conditions, weather, poor sealing, other trades, occupants or 
events outside Moreton's control.

20.6 Drying and curing times are affected by coating type, timber species, temperature, humidity, ventilation, weather, sunlight and 
site conditions. Any stated timeframe is an estimate unless expressly guaranteed in writing.

21. Dust, construction environment and surrounding protection
21.1 Floor sanding, polishing, grinding, removals, preparation and installation are construction works and will create dust, vibration, 
noise, odour and site disturbance.

21.2 Moreton's uses professional equipment and reasonable care to reduce dust where applicable, but no floor sanding, polishing, 
removal, grinding or installation process is dust-free.

21.3 The Customer is responsible for removing or protecting furniture, electronics, appliances, curtains, cupboards, food, clothing, 
valuables, vehicles, boats, items under decks and adjacent areas before Works commence.

21.4 Moreton's is not liable for dust in cupboards, adjacent rooms, appliances, electronics, curtains, furniture, fittings, ceiling 
spaces, lower levels or surrounding areas where the Customer has not adequately prepared or isolated those areas.

21.5 For decking works, coatings, stains and oils may drip through gaps. The Customer must remove or cover vehicles, boats, 
pavers, concrete, walls, posts, beams, joists, furniture and all items below or near the deck. Moreton's is not responsible for drips, 
runs, stains or marks on unprotected areas below or around decking works, except to the extent caused by Moreton's negligence.

22. Floor protection, UV, ghosting and maintenance
22.1 The Customer is responsible for protecting the completed floor from damage, contamination, moisture, other trades, pets, 
furniture, footwear, direct sunlight, heat and unsuitable cleaning after completion.

22.2 Unbreathable floor protection, including plastic, cardboard or unsuitable protective coverings, must not be placed over newly 
finished floors unless the manufacturer of that protection product confirms in writing that it is suitable for finished onsite timber 
flooring and the relevant coating system.

22.3 Coatings and flooring products may age, oxidise, discolour, amber, lighten, darken, shadow or change appearance over time.
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22.4 Direct UV, heat, floor-to-ceiling windows, rugs, mats, furniture, coverings, stickers, tapes, rubber-backed products, chemicals 
and household products may cause ghosting, tattooing, outlines, marks, colour differences, coating damage or discolouration.

22.5 The Customer must follow Moreton's Care & Maintenance document and all manufacturer instructions.

22.6 Steam mops, excessive water, wet mopping during early cure, harsh cleaners, ammonia-based cleaners, abrasive pads, 
unsuitable oils, waxes, rubber-backed mats, pet urine, stilettos, chair castors, dragged furniture and lack of protective pads may 
damage the floor and may affect warranty rights to the extent permitted by law.

23. Other trades, occupants and damage after completion
23.1 No other trades, occupants, cleaners, removalists, builders, painters, cabinetmakers, tilers, electricians, plumbers or third 
parties are to access the work area during sanding, coating, installation or curing unless Moreton's agrees.

23.2 Moreton's is not responsible for damage, contamination, defects, marks, prints, scratches, dents or coating issues caused by 
other trades, occupants, cleaners, removalists, builders, pets, children, furniture, appliances, access, cleaning or site use.

23.3 Damage caused by others is not always visible immediately and may appear after curing, aging, cleaning or UV exposure.

23.4 Furniture must not be dragged across the floor. Furniture must be lifted and placed carefully with suitable felt or approved 
protective pads.

23.5 Moving furniture, allowing other trades to return, occupying the floor or using the floor before raising visible issues may affect 
Moreton's ability to determine the cause of any alleged defect.

24. Completion, inspection and defects
24.1 Works are complete when the quoted scope has been completed or substantially completed, even if minor touch-ups, curing, 
maintenance instructions, paperwork or agreed return items remain.

24.2 The Customer must inspect the Works promptly on completion and before furniture, appliances, rugs, coverings, other trades 
or occupants are returned to the area.

24.3 Any visible concern should be notified to Moreton's in writing as soon as reasonably possible and preferably before furniture or 
other trades return.

24.4 Moreton's must be given a reasonable opportunity to inspect any alleged defect before the Customer arranges third-party 
rectification.

24.5 The Customer must not engage another contractor to repair, alter, sand, coat, clean, cover or interfere with the Works at 
Moreton's cost unless Moreton's has first been notified in writing, given reasonable access to inspect, and given reasonable 
opportunity to rectify any matter for which Moreton's is responsible.

24.6 Nothing in this clause limits any non-excludable statutory rights.

25. Workmanship, warranties and Australian Consumer Law
25.1 Moreton's will carry out the Works with due care and skill.

25.2 Moreton's will rectify defective workmanship caused by Moreton's where the Customer has complied with the Contract, the 
Site Preparation & Checklist, the Care & Maintenance document and manufacturer instructions; the alleged defect is not caused or 
contributed to by excluded matters; Moreton's is notified within a reasonable time; and Moreton's is given reasonable access and 
opportunity to inspect and rectify.

25.3 Manufacturer warranties apply only to the extent offered by the manufacturer and subject to the manufacturer's conditions.

25.4 Our goods and services come with guarantees that cannot be excluded under the Australian Consumer Law. For major 
failures with the service, you are entitled to cancel your service contract with us and to a refund for the unused portion, or to 
compensation for its reduced value. You are also entitled to choose a refund or replacement for major failures with goods. If a 
failure with goods or services does not amount to a major failure, you are entitled to have the failure rectified in a reasonable time. 
You are also entitled to be compensated for any other reasonably foreseeable loss or damage from a failure in the goods or 
services.

25.5 Subject to clause 25.4 and to the extent permitted by law, Moreton's is not responsible for defects, damage, failure or 
unsatisfactory appearance caused by natural product variation; existing floor condition, contamination or hidden defects; moisture, 
humidity, leaks, slab conditions, subfloor issues or structural movement; direct sunlight, UV, heat, air conditioning or underfloor 
heating; other trades, occupants, cleaners, removalists, pets or furniture; failure to prepare the Site; failure to follow care and 
maintenance instructions; unsuitable cleaning products, steam mops or excessive water; rugs, mats, rubber, floor protection, tapes, 
plastics or coverings; scratches, dents, bruises, gouges, wear and tear or misuse; product or coating limitations stated by the 
manufacturer; customer-selected products not recommended by Moreton's; decking exposure to weather and elements; 
maintenance recoats unless expressly warranted in writing; or events outside Moreton's control.

25.6 Moreton's does not give any warranty for decking finishes exposed to weather, except to the extent required by law.

26. Limitation of liability
26.1 Subject to clause 5 and clause 25.4 and to the extent permitted by law, Moreton's liability is limited, at Moreton's option, to 
resupplying the Goods or Works, repairing or rectifying the Goods or Works, replacing defective Goods, paying the reasonable cost 
of resupply, repair, rectification or replacement, or refunding the amount paid for the affected Goods or Works.

26.2 To the extent permitted by law, Moreton's is not liable for indirect, special or consequential loss, loss of profit, loss of rent, loss 
of opportunity, accommodation costs, relocation costs, holding costs, delay costs, builder delay damages, liquidated damages, 
third-party claims or loss arising from events outside Moreton's control.
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26.3 Nothing in this clause excludes liability that cannot lawfully be excluded.

27. Customer responsibility and indemnity
27.1 The Customer is responsible for loss, cost, damage, claim or liability caused or contributed to by the Customer's breach of the 
Contract, failure to prepare the Site, inaccurate information, unsafe Site conditions, other trades, occupants, pets, unauthorised 
access, unsuitable power, unsuitable storage, moisture, contamination, failure to follow instructions, or misuse of Goods or Works.

27.2 To the extent permitted by law, the Customer indemnifies Moreton's against reasonable loss, cost, damage, claim or liability 
arising from the matters in clause 27.1, except to the extent caused by Moreton's negligence or breach of the Contract.

28. Force majeure and events outside Moreton's control
28.1 Moreton's is not liable for delay or failure caused by events outside its reasonable control, including supplier delays, product 
shortages, freight delays, weather, humidity, temperature, illness, accident, equipment failure, power issues, unsafe site conditions, 
industrial action, road closures, government action, pandemics, natural disasters or force majeure events.

28.2 Where such an event occurs, Moreton's may extend time, reschedule the Works, substitute suitable products with Customer 
approval, or cancel the affected part of the Contract and refund any amount paid for Goods or Works not supplied, less reasonable 
costs already incurred.

29. Suspension and termination
29.1 Moreton's may suspend or terminate the Contract if the Customer fails to pay on time, refuses to approve necessary 
variations, fails to provide site access or site readiness, creates unsafe or unsuitable conditions, breaches these Terms, becomes 
insolvent or appears unable to pay, engages in abusive or threatening conduct, or an event occurs which makes performance 
unsafe, unlawful or commercially unreasonable.

29.2 If the Contract is suspended or terminated, the Customer must pay for all Goods ordered, Goods supplied, Works performed, 
costs incurred, reasonable cancellation costs and other amounts owing up to the date of suspension or termination.

29.3 Suspension or termination does not affect any rights or obligations that have already accrued.

30. Disputes
30.1 If a dispute arises, the parties must first attempt to resolve it promptly and in good faith.

30.2 The Customer must not withhold undisputed amounts because of a dispute about another amount or item.

30.3 Moreton's must be given reasonable access to inspect any alleged issue.

30.4 Nothing in this clause prevents either party from exercising urgent legal rights, statutory payment rights, debt recovery rights or 
rights under applicable building, construction or consumer law.

31. Governing law, severability and entire agreement
31.1 These Terms are governed by the laws of Queensland.

31.2 The parties submit to the non-exclusive jurisdiction of the courts and tribunals of Queensland.

31.3 If any part of these Terms is void, unlawful or unenforceable, that part is severed to the extent necessary and the remaining 
Terms continue to apply.

31.4 The Contract documents contain the entire agreement between Moreton's and the Customer for the quoted Goods and Works.

31.5 The Customer has not relied on any representation, promise, advice, estimate, sample, photograph or statement unless it is 
expressly included in the Quotation or written special conditions.

Customer acknowledgement
By accepting a Quotation, issuing a purchase order, paying a deposit, booking Works, accepting delivery, permitting Goods to be 
released to site or allowing Works to commence, the Customer acknowledges that they have read, understood and accepted these 
Terms & Conditions.

The Customer also acknowledges that the Site Preparation & Checklist and Care & Maintenance documents are important parts of 
the Contract and must be followed before, during and after the Works.

For questions about these Terms or the preparation required before works commence, contact Moreton's before accepting the 
Quotation or before the scheduled start date.

MORETON'S PTY LTD ACN 600 074 913
as trustee for the Southern Cross Projects Trust ABN 52 550 200 993

QBCC Contractor Licence No. 1279468 - Floor Finishing & Covering (Hard Sector)
Postal Address: 12 Cupania St, Victoria Point QLD 4165

Phone: 0488 668 278 | Email: admin@moretons.net.au | Website: www.moretons.net.au
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